How to assess risk of disease transmission to patients when there is a failure to follow recommended disinfection and sterilization guidelines.
Disinfection and sterilization are critical components of infection control. Unfortunately, breaches of disinfection and sterilization guidelines are not uncommon. To describe a method for evaluating a potential breach of guidelines for high-level disinfection and sterilization of medical devices. The appropriate scientific literature was reviewed to determine the frequency of failures of compliance. A risk assessment model was constructed. A 14-step protocol was constructed to aid infection control professionals in the evaluation of potential disinfection and sterilization failures. In addition, a model is presented for aiding in determining how patients should be notified of the potential adverse event. Sample statements and letters are provided for communicating with the public and individual patients. Use of a protocol can guide an institution in managing potential disinfection and sterilization failures.